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Step Action

Locate the Tow-Pro Elite Main Unit

1 The main unit will typically be located under the crash pad/dashboard of the vehicle. It may be necessary to remove the trim panel
below the steering column to allow access to the main unit. If difficulty is experienced in locating the main unit, follow the data cable
from the remote head to the main unit.

Disconnect the larger 4-way Power connector.

Disconnect the smaller Remote Head (RJ45) connector
3 There is a latch on the connector which needs to be pressed to allow the connector to be removed.

2 There is a latch on the connector which needs to be pressed to allow the connector to be removed. €

Remove the Main Unit,

4 The main unit will be securely fastened to either its own bracket or a bracket in the vehicle. Tools may be required in order to remove
the main unit.
5 Record the serial number of the original/removed main unit on the label on the box the replacement unit was received in.
Place the original/removed main unit in the box.
Mount the new Main Unit into the vehicle using the same mounting/fastening method that was used to secure the original
6 main unit.
Secure the main unit bracket/fixings as appropriate.
Connect smaller Remote Head (RJ45) connector ‘Click’
7 (ensuring it ‘clicks’ into place)
Connect larger 4-way Power connector ‘Click.
8 (ensuring it ‘clicks’ into place)
To confirm the installation, without a trailer connected to the vehicle, wait for 1 minute and press the Remote Head button.
The remote head LED should “Breathe’ a Blue light (the light increases then gradually decreases over a few seconds).
9 This confirms that the main unit is installed correctly and is electrically connected.

If the remote head does not breathe as expected, recheck that both connectors are fully mated.
If technical support is required, either, contact the REDARC Technical help line on
08 8322 4848, or consult with your point of purchase

Please return the original/removed main unit to REDARC by placing the original/removed main unit in the Return-Paid
10 mail, addressed box the replacement unit was received in.
Close and secure the flap with tape (not supplied). to prevent the main unit falling out.

11 Post the box back to REDARC via Australia Post. (Postage is Return-Paid by REDARC)
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